Let them eat cake! During the COVID-19 pandemic, vast amounts of bread might be stuck on the supply chain or be thrown away to pigs. Actually, multiple pigs end up being thrown away, just like thousands of gallons of milk, eggs, and vegetables left to rot on the fields. During this unfortunate wastage caused by the pandemic, grocery stores still experience shortages (Newman and Bunge [@CR9]; Yaffe-Bellany and Corkery [@CR14]). Even though it has been exacerbated and enhanced by the epidemic, this logistics and supply chain crisis has been a long time in the making, as is noted by both business researchers and practitioners. Centralization of supply chain operations and information, lack of data integration and aggregation, and societal, regulatory and systemic constraints have all led to food wastage and supply chain issues in the industry (Gruber et al. [@CR8]; Shanker and Mulvany [@CR11]).

In tandem, the crisis emphasizes the numerous problems that appear in public and private systems in relation to data reporting, integration, aggregation, and analytic systems. Scientists are faced with analyzing which COVID-19 public policy strategy worked best in order to formulate future measures (Gibney [@CR7]). In this process, they are contending with problems related to compiling data, merging distinct reporting systems and methods among states, regions, and countries, and standardizing information collected by different teams. Researchers and analytics experts have limited access to quality data, require time to calibrate existing models, and might face pushback from decision-makers due to outcome bias, or the tendency to overweight observed outcomes (Dillon et al. [@CR4]).

The importance of high-quality data and analytics throughout the back-end and front-end organizational processes, including the supply chain and the customer relationship management process, as the food industry demonstrates, is greater than ever (Peltier et al. [@CR10]). Previous literature cites the importance of information sharing and collaboration among stakeholders to generate collective insights and emphasizes the role of digital technology to bridge circularity holes in the supply chain (Ciulli et al. [@CR2]; Gadde and Amani [@CR6]). To lower food wastage in the network, stakeholders must collaborate to increase societal engagement, awareness, and knowledge; information sharing with quality data can ultimately lead to greater sustainability and sustainable innovation levels (Bonadonna et al. [@CR1]; Crittenden et al. [@CR3]; Devin and Richards [@CR5]; Sheth et al. [@CR12]; Varadarajan [@CR13]). At times like these, high quality data and analytics can enable knowledge-based, creative, innovative, and transformative solutions.
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